Recommendations on the Prevention and Treatment of Pneumonia Caused by the
Novel Coronavirus (2019-nCoV) for Expats in Shenzhen

Dear international friends,

At present, multiple provinces (regions/cities) have seen the outbreak of pneumonia
caused by the novel coronavirus (2019-nCoV). In response to this outbreak, Guangdong
Province has activated a Level | public health emergency response since January 23. The
Shenzhen CPC Municipal Committee and Shenzhen Municipal People’s Government
have attached great importance to it and mobilized resources and is engaging in
prevention and control efforts. Your health and confidence are important to us, so we are
reaching out to you. We recommend the following practices to all of Shenzhen’s
international residents:

I. Follow official information outlets closely. You may follow the official website of
Shenzhen Municipal Health Commission or the WeChat official account run by Shenzhen
Municipal Health Commission, Shenzhen Government Online
(http://lwww.sz.gov.cn/en/index.html), the official website of “eyeshenzhen”
(http://www.eyeshenzhen.com/) and the governmental service App,“i Shenzhen”, among
other official information sources for news updates on the latest developments of the
epidemic. You may also check out the list of designated hospitals in Shenzhen and look
for preventive and control guidance. If you have any questions, please call the
government service hotline: 12345.

II. Before the outbreak is eliminated, you and your family should:

1. Minimize outdoor activities. Do not travel to Wuhan or other areas and places with
reported outbreaks in the near future. Avoid crowded and poorly ventilated places and
avoid parties or group activities. If you have to go and attend one, please do wear a face
mask and try to avoid close contact with other people, and avoid contact with anyone with
upper respiratory symptoms such as cough. When coughing or sneezing, cover your
mouth and nose with tissue or flexed elbows, and no spitting.

2. Strengthen prevention and self-protection and keep good hygiene. Wear face masks
properly (preferably surgical masks). Dispose of used masks appropriately. Keep good
hygiene by washing hands often. Keep your residence well ventilated and clean. A good
rest and regular exercise can help maintain good health. Stock in advance thermometers,
disposable masks, disinfection products and other supplies. Avoid contact with wild
animals or birds. Eggs and meat must be thoroughly cooked before consumption.

[1l. If you had lived in or travelled to epidemic areas such as Wuhan in the past two weeks:
1. Actively join in our mass prevention and control efforts. Contact your community
workstations as soon as possible and keep record of relevant information: time of arrival in
Shenzhen, train (or license plate and flight) number, seat number and recent (14 days
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upon arrival in Shenzhen) everyday activities and people you meet.

2. Monitor your health condition closely and quarantine yourself from others. Check your
health status twice a day for 14 days in a row upon departure from the infected areas. If
conditions allow, live alone or in a single room with good ventilation. Minimize close
contact with family members.

IV. Once you or your family members show any symptom of infection of pneumonia
caused by the novel coronavirus (2019-nCoV),

1. Itis suggested that you visit the closest designated fever clinic (see appendix for the 49
fever clinics in Shenzhen), especially in the case of children, the elderly, pregnant
women and people with underlying diseases.

2. Make sure you and people who accompany you to the hospital wear face masks. If no
mask is available, please cover your mouth and nose with tissue or your elbow when you
cough. Avoid to wipe your saliva, nasal mucus and other bodily fluids with your hand.

3. Avoid taking crowded buses or the metro to the hospital and open the car window for
ventilation as much as possible.

4. Upon arrival at the hospital, go to the triage counter immediately, inform the medical
staff of your travel history and symptoms and follow their instructions. Note that if you
returned from Wuhan within 14 days or have been in contact with Wuhan-returned people
showing symptoms of fever please inform the medical staff immediately in order not to
delay diagnosis and treatment.

5. Work with the government, social workers, and medical staff to conduct necessary
investigation, quarantine, disinfection and transfer, etc.

6. If your family member is diagnosed with pneumonia caused by the novel coronavirus ,
all the other family members , if deemed as close contacts, should be placed under
medical observation for 14 days.

7. Places and objects touched by family members showing symptoms should be
sterilized.

We wish you a good health and success in your future endeavors!

Shenzhen Municipal Health Commission

Foreign Affairs Office, Shenzhen Municipal People’s Government
January 29, 2020



Appendix

Shenzhen’s Major Hospitals with Fever Clinics (49)

Medical Institutions Address Type
Luohu District
No0.1017 Dongmen North Road, Cui Zhu General
1 | Shenzhen People’s Hospital Subdistrict, Luo Hu District. Hospital
No0.3046 Shennan East Road, Shenzhen P
Shenzhen Luohu People’s No.47 Youyi Road, Nan_hu_ Subdistrict, General
2 Hospital Luohu District; Hospital
P No0.2069 Chunfeng Road, Luohu District P
3 Shenzhen Luohu TCM No.16 Xiantong Road, Luohu District; (G-gr?e'\:lal)
Hospital No0.2136 Huangbei Road, Luohu District Hospital)
Futian District
4 Shenzhen Second People’s No0.3002 Sungang West Road, Futian General
Hospital District Hospital
Beijing University . . _ General
5 Shenzhen Hospital No0.1120 Lianhua Road, Futian District Hospital
Hong Kong University - . . _— General
6 Shenzhen Hospital No.1 Haiyuan First Road, Futian District Hospital
TCM
7 Shenzhen TCM Hospital No.1 Fuhua Road, Futian District (General)
Hospital)
8 Shenzhen Children’s No0.7019 Yitian Road, Lianhua Subdistrict, Children’s
Hospital Futian Disctrict Hospital
Maternity and
9 Shenzhen Maternity and No0.2004 Hongli Road; Child
Child Healthcare Hospital No0.3012 Fugiang Road, Futian District Healthcare
Hospital
The Eighth Affiliated
Hospital, Sun Yat-Sen .
10 | Hospital (Shenzhen Futian) No0.3025 ShennaDniS%rr;gtng Road, Futian Sg:eirgl
(Formerly Futian District P
People’s Hospital)
Guangzhou University of
Chinese Medicine TCM
11 | Shenzhen Hospital (Futian) No0.6001 Beihuan Road, Futian District (General)
(Formerly Futian TCM Hospital
Hospital)
12 Shenzhen Futian Second No0.27/25 Zhongkang Road, Shang Meilin, General
People’s Hospital Futian District Hospital




Nanshan District

Shenzhen Univeristy

N0.1098 Xueyuan Boulevard, Taoyuan

General

13 General Hospital Subdistrict, Nanshan District Hospital
Huazhong University of
Science and Technology General
14 Union Shenzhen Hospital No0.89 Taoyuan Road, Nanshan District Hospital
(Formerly Nanshan P
People’s Hospital)
15 Shenzhen Nanshan Shekou N0.36 Shekou Industrial Zone 7" Road, General
People’s Hospital Nanshan District Hospital
No.1 Wanxia Road, Shekou, Nanshan Maternity and
Shenzhen Nanshan District; Chilé/
16 Maternity and Child No.11 Changxing Road; Healthcare
Healthcare Hospital No.157 Second floor west part, Changxing Hospital
Road, Nanshan District P
SUSTI.ECH University No0.6019 Liuxian Boulevard; N0.1298
Hospital (Formerly ; General
17 . Dongming Garden and No.16 Wenguang .
Shenzhen Nanshan Xili -~ . Hospital
, ! Road, Xili, Nashan District
People’s Hospital) )
Yantian District
N0.2010 Wutong Road, Haishan
18 Shenzhen Yantian People’s Subdistrict, Yantian District; General
Hospital No0.363 Donghai Road, Yantian District Hospital
Bao’an District
Shenzhen Hospital of General
19 Southern Medical No.1333 Xinhu Road, Bao’an District .
L Hospital
University
20 Shenzhen Bao’an People’s No.118 Longjing 2™ Road, Xin’an General
Hospital Subdistrict, Bao’an District Hospital
, TCM
21 Shenzhen Bao“an TcM No.25 Yu’an 2™ Road, Bao’an District (General)
Hospital .
Hospital)
29 Shenzhen Bao’an Central No0.233 Guang Shen Road, Xixiang General
Hospital Subdistrict, Bao’an District Hospital
, . Maternity and
Shenzhen Bao an Maternity No.56 Yulv Road, Xin’an Subdistrict, Child
23 and Child Healthcare ; .
. Bao’an District Healthcare
Hospital .
Hospital
24 Shenzhen Heng Sheng No.20 Yintian Road, Xixiang Subdistrict, General
Hospital Bao’an District Hospital
o5 Shenzhen Bao’an Fuyong No0.81 Dao Defeng Road, Fuyong General
People’s Hospital Subdistrict, Bao’an District Hospital
Shenzhen Integrated
2 Chinese and Western No.3 Shajing Road, Shajing Subdistrict, General
Hospital (Formerly Bao’an District Hospital

Bao’an Shajing People’s




Hospital )

27 Shenzhen Bao’an Songgang | No.2 Shajiang Road,Songgang Subdistrict, General
People’s Hospital Bao’an District Hospital
28 Shenzhen Bao’an Shiyan No.11 Jixiang Road, Shiyan Subdistrict, General
People’s Hospital Bao’an District Hospital
Longgang District
. , Hospital for
29 Shenzhen Thl.r d People’s No.29 Bulan Road, Longgang District Infectious
Hospital -
Diseases
30 Shenzhen Longgang N0.6082 Longgang Boulevard, Longgang General
Central Hospital District Hospital
31 Shenzhen Longgang No.53 Longcheng Subdistrict, Longgang General
People’s Hospital District Hospital
Beijing University of
Chinese Medicine L TCM
32 Shenzhen Hospital No.1 Unlversl_lzcri]e F;?]adbsig?iréf New Town, (General)
(Longgang)(Formerly ggang Hospital)
Longgang TCM Hospital)
Shenzhen Longgang - I Matern?ty and
. - No.6 Ailong Road, Longcheng Subdistrict, Child
33 Maternity and Child o
. Longgang District Healthcare
Healthcare Hospital .
Hospital
Shenzhen Longgang Fifth
34 People’s Hospital No.77 Shuangyong Road, Pinghu General
(Formerly Pinghu People’s Subdistrict, Longgang District Hospital
Hospital)
35 Shenzhen Overseas Chinese | No.1 Daolu New Road, Pinghu Subdistrict, General
Hospital Longgang District Hospital
Shenzhen Longgang Third
36 People’s Hospital No.278 Songbai Road, Henggang General
(Formerly Henggang Subdistrict, Longgang District Hospital
People’s Hospital)
Shenzhen Longgagn
37 Second People’s Hospital No.175 Jilong Road, Buji Subdistrict, General
(Formerly Buji People’s Longgang District Hospital
Hospital)
Shenzhen Longgang Sixth
38 People’s Hospital No0.5333 Longgang Boulevard, Longgang General
(Formerly Pingdi People’s District Hospital
Hospital)
Longhua District
Shenzhen People’s No.101 Longguan East Road, Longhua General
39 Hospital( L .
District Hospital

Longhua)




No.38/74 Jinglong Jianshe Road,

40 SPTSZIZ?Q Ilig:gﬂ;a No.70 (N0.106 shop), Jinglong Jianshe Sc?:eirtzll
P p Road, Longhua District P
First floor of Third Building, No.187 West
41 ShenzhenHLooSn?tf;LIJa Central Guanlan Boulevard, Fucheng Subdistrict, Sggeirtill
P Longhua District P
Guangming District
42 15—:[]1?1 ?(ea\fgg; la?]isg?s!i?; No0.628 Zhenyuan Road, Xinhu Subdistrict, General
(Shenzhen) Guangming District Hospital
University of Chinese
Academy of Sciences No0.4253/4221 Songbai Road, Matian
43 Shenzhen Subdistrict; General
Hospital(Guangming)(Form No0.39 Huaxia Road, Guangming Hospital
erly Guangming People’s Subdistrict, Guangming District
Hospital)
Pingshan District
44 Shenzhen Pingshan No0.19 Renmin Road , Pingshan Subdistrict General
People’s Hospital Office, Pingshan District Hospital
. Maternity and
45 l?/lgigrz:iin :Aggén?lré No.6 Longxing South Road , Kengzi Child
Healthca);e Hospital Subdistrict, Pingshan District Healthcare
P Hospital
Shenzhen Pingle Cmi%rea;%
16 Orthopaedic Hospital No.252 Kengzi Pingshan Blvd, Nan’ao Western
(TCM Hospital of Pingshan Office, Pingshan District Medici
District, Shenzhen) edicines
' Hospital
Dapeng New District
Nan’ao People’s H.O sp_1ta1 No.6 Renmin Road, Nan’ao Office, Rehab
47 of Dapeng New District, I -
Dapeng New District Hospital
Shenzhen
Maternity and Child Maternity and
48 Healthcare Hospital of No.149 Pengxing East Road, Dapeng Child
Dapeng New District, Office, Dapeng New District Healthcare
Shenzhen Hospital
49 Kg;cggnife&%\fv SD}li?rSlIé ;tal No0.26 Kuixin North Road, Kuichong General
PENg ’ Office, Dapeng New District Hospita

Shenzhen
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